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GENERAL REQUIREMENTS FOR AN APPLICATION FOR AUTHORISATION TO
CONDUCT TELEPHONE BETTING ON SPORTS OR RACING EVENTS

BETTING CONTROL REGULATIONS
Regulations 71 & 72

	
	





General

The conduct of telephone betting enables licensed bookmakers fielding at a racecourse to accept bets via the telephone from punters off-course. 

The Betting Control Regulations 1978 require that a bookmaker intending to conduct telephone betting must first obtain authorisation from the Gaming and Wagering Commission and the relevant authority controlling the racecourse. The authorisation includes a requirement for the telephone betting unit to be presented to the Commission for audit testing prior to it being utilised.  

Acquisition of the necessary handset and the associated programming of the central recording system is the bookmaker’s responsibility. This can be arranged through the WA Bookmakers’ Association.



Application Requirements

· You must hold a bookmaker’s licence. If you do not currently hold a bookmaker’s licence you are required to complete a separate application form for the grant of a bookmaker’s licence from the Gaming and Wagering Commission.
 
· A fee (please refer to the fee schedule) must accompany this application form. Cheques are to be made payable to the Gaming and Wagering Commission.

· If you intend on utilising a telephone service previously allocated to an alternative licensed bookmaker, before this service can be transferred to you, the Commission must receive consent from that bookmaker requesting the service be transferred to you.
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Legislative and Operational Requirements for the Conduct of a Telephone Betting Operation

1. The telephone system shall be of a type approved by the Commission.

2. All inward and outward telephone lines used for betting purposes shall have attached securable voice logging equipment of a type approved by the Commission.

3. Consent to the voice logging of the betting transactions must be obtained from all telephone bettors.

4. All telephone betting transactions shall be recorded through voice logging equipment.

5. The full details of each bet received, including the betting ticket number and account number, shall be confirmed with the bettor by the bookmaker or an agent or employee of the bookmaker, before the conclusion of the telephone conversation.

6. Tapes, when used to record betting transactions, shall –

(i) be held by the stewards; and
(ii) be maintained as betting records for inspection or audit by any authorised person.

7. The voice logging equipment used shall be sealed by, and only accessible by or in conjunction with, a Betting Steward or other authorised person.

8. Details of all bets received by telephone are to be recorded separately.

9. Where an offer of a bet by telephone is not confirmed, the transaction does not invalidate the bet.

10. If you intend conducting telephone betting on racing events the following applies:

· If the bet is on a race being conducted at another race meeting in the State, you require the consent of the committee or controlling authority of the race meeting; and
· No minimum bet limit restrictions apply.

11. [bookmark: _GoBack]The use of the telephone is for incoming calls only. Commission approval must be given for out going calls for bet back purposes. 


GAMING AND WAGERING COMMISSION
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APPLICATION FOR THE AUTHORISATION TO
CONDUCT TELEPHONE BETTING ON SPORTS OR RACING EVENTS

BETTING CONTROL REGULATIONS
Regulations 71 & 72



PERSONAL DETAILS

Bookmaker’s Licence No: 	(If Applicable)


Surname: 		Given Names: 	


Residential Address: 	

	


Telephone No’s: 						
	(Home)	(Work)	(Mobile)


TYPE/LOCATION OF TELEPHONE BETTING

Location:: 	 	


Type of Telephone Betting: 	Sports			Racing 


OFFICE USE ONLY

Telephone Indial No: 		Channel No: 	


Testing Officer: 		Date Tested: 	






SIGNATURE: 		DATE: 	

PAYMENT DETAILS
An invoice with detailed payment options will be provided once the application has been received.
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