
Page 1 

 

 

 
 

Emergency 
Response 
Procedures 
Woodman Point Recreation Camp 



Page 2 

 

This document has been developed as part of the Safety and Emergency Documentation 
Framework – Woodman Point Recreation Camp. 

 

Purpose 
This abridged version of the Woodman Point Recreation Camp’s Emergency Response Procedures 
will assist group leaders and participants to respond effectively and safely to emergency 
situations. They should not be regarded as rigid but rather as flexible guidelines to be adapted to 
cope with any unanticipated situations. 

 

Type of emergency Code Sub-type Page 
Evacuation ORANGE Evacuation procedures 11 

External emergency BROWN Earthquake/tsunami/surge 12 

Medical emergency BLUE 

General 13 

Gastroenteritis 14 

COVID-19 14 

Fire RED Fire/smoke 15 

Personal threat BLACK Intrusion/hold-up 16 

Internal emergency YELLOW 
Missing person 17 

Unforeseen emergency 18 

Bomb/substance PURPLE Bomb threat/package N/A 

 

 

 

These procedures were formulated to meet the requirements of Australian Standard AS3745-2010 
Emergency Control Organisation and Procedures for Buildings, and the National Competency 
Standard – Fire Emergency Response. Woodman Point Recreation Camp staff refer to additional 
Critical Incident and Emergency Response documents, covering detailed responses and 
management of emergency situations.
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Emergency contact numbers 
Camp address:  Woodman Point Recreation Camp, O’Kane Court, Coogee WA 6166.  

Nearest main road intersection:  Cockburn Road. When giving directions, use suburb name ‘Munster’. 

Front gate access:  Gate code will be provided as necessary or on request. 

Emergency Emergency services 
(If 000 is not working from older mobiles pre-2002) 

000  
112  

Woodman Point 
Camp 

Camp office 
Emergency on-call staff member 

9492 9797 
0414 448 088 

Police Police assistance (non-emergencies) 131 444 
Cockburn Police 
Cockburn Police mobile for Coogee/Spearwood 

6174 9666 
0466 318 134 

Water Police 24 hours, including shark sightings 9442 8600 
Fire Success Fire Station (non-emergencies) 

DFES recorded information line 
9417 2394 
1300 657 209 

Hospitals 
Maps on page 20 

Fiona Stanley Public Hospital, Murdoch 
St. John of God Hospital, Murdoch (Private) 
Perth Children’s Hospital, Nedlands 

6152 2222 
9366 1111 
6456 2222 

Medical centres St John Urgent Care [see map] 
(Cockburn Gateway Shopping City, 816 Beeliar Drive 
Success 8 am to 9 pm (Dental 8 am to 6 pm) 

6174 6000 
 

Phoenix Medical Clinic, Spearwood 
(Rockingham Road – will take after-hours 
emergencies) 

9434 3555 
 

Fremantle After Hours GP (Block A, Fremantle 
Hospital, South Tce – Mon to Fri: 12 – 8am, 6pm – 
12am;  Sat: 12 – 8am, 12pm – 12am; Sun: Open 24 
hours 

9430 8912 
 

Healthdirect 24hr/After-Hours GP 1800 022 222 
WA Poisons Info 24hr Poisons and Bites/Stings Information Line 13 11 26 

SES General assistance – State Emergency Service 
Cockburn SES Unit 

132 500 
9418 5800 

Rangers/security City of Cockburn Ranger Services  
City of Cockburn Security 

9411 3444 
1300 653 643 

Western Power Report and enquire faults and emergencies 13 13 51 

Water Corp  Faults, emergencies and security 13 13 75 

Covid-19 Helpline National COVID-19 Hotline (24/7) 1800 020 080 

 

All numbers correct as of December 2024. 
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Emergency Equipment Map 
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Key emergency locations 
• Emergency muster point is at the southern corner of the office. 

 
• Emergency evacuation will be via either the front gate or the beach. 

 
• Fire extinguishers are in or at the main kitchen/dining area, recreation hall, office, 

on-site residence, program shed and storage sheds. There are extinguishers 
located in each of the accommodation areas. 

 
• An Automatic Electronic Defibrillator (AED) and EpiPen is available for after-hours 

emergencies, located on the front veranda of the camp office in a white cabinet. 
Phone 000 for the access code. 

 
• EpiPens are also kept in the chef’s office at the main camp kitchen. 

 
• First aid kits, medical oxygen and spinal board are available by contacting camp 

staff only. Access of this equipment is limited to trained and qualified camp staff. 
Groups should make their own arrangements for the supply of first aid kits 
throughout their stay, including the provision of emergency equipment and 
medication relevant to their group (such as EpiPens for anaphylaxis, Ventolin for 
asthma, etc). 

 
 

In an emergency, please contact emergency services and 
camp management immediately! 

(If life-threatening, call 000 before alerting camp staff). 
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Emergency resources 
 

Fire extinguishers 
 
 

 
 

Key: 

 

  Only in main kitchen 

Around site 
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Medical oxygen 
• Available by contacting camp staff (emergency on-call mobile 0414 448 088) 
• Can only be provided by qualified staff. 

 

Automatic Electronic Defibrillator (AED) 
• Located in white cabinet on the veranda of the camp office. Phone 000 for access 

code. 
• Open red zippered case, push green power button and follow verbal instructions. 

 

EpiPens and Anapens 
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Communications 
The office has land line telephones (phone 08 9492 9797) and access to the internet. The main 
kitchen has a land line telephone in the chef’s office (phone 08 6365 1834). 

DLGSC public WiFi is also available at some locations around the site. Contact camp staff for 
access/password. 

If emergency assembly is required a blast horn will be sounded repeatedly.  Wardens will travel 
on foot or via camp vehicles with the blast siren to alert all people onsite and give directions to 
the muster point as required. 

Residential or day group leaders are to be contacted by mobile phone where possible.  

On a weekend where the site may not be attended by a staff member, mobile phone will be the 
primary means of contact until a staff member is onsite. Note that mobile reception may be 
poor in some areas of the camp.  

Refer to emergency evacuation signage located in each building for more information. 

 
Emergency+ App 
Groups leader may also want to consider downloading the free mobile app on Apple and 
Android devices – ‘Emergency +’.  It is a useful app that helps to locate your position in an 
emergency and provides a range of non-critical phone numbers in Australia that may assist in 
an emergency or incident. 
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Initial response 
In the event of an incident or accident it is expected staff on site will in accordance with the 
DLGSC Camps Critical Incident Management Planning and Learning (CIMPL) plan: 

 

1.  Ensure own safety.  
 

2.  Provi de direction to ensure by standers safety.  
 

3.  Care for casualties accordi ng to trai ning 
“DRSABCD” should be fol lowed:  

 
• Danger 
• Response 
• Send for help  
• Airway 
• Breathi ng 
• Compressions 
• Defi bri l lation 
 

4.  Notify  off ice or other parties as soon as practicable to enable 
secondary emergency actions to commence. 
 

5.  I f  emergency siren sounds and/or call  given by radio communication,  
head to assembly point as a group,  fol lowing i nstructions f rom 
Wardens.  
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Notes 
This page has been left blank intentionally. 
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Evacuation   

Personal evacuation 
• Remain calm. 
• Collect your immediate belongings, for example: wallet, keys, phone. 
• Turn off any plant or machinery in your immediate area, if applicable. 
• Remember, if you see danger, evacuate immediately and advise staff 

and/or emergency services. 
• Do not re-enter buildings until DFES or the chief warden advise it is safe 

to do so. 
 

Group evacuation 
When you hear an evacuation siren, or you are directed to evacuate by DFES or a 
Warden: 

• Proceed to your nearest exit. 
• Calmly evacuate to the muster point at the camp office. If the muster 

point is not safe, move to a safer location as a group (like the middle of 
the oval, beach, etc.). 

• Do not re-enter buildings until DFES or the chief warden advise it is 
safe to do so. 

 

Fire alarm 
• If you hear a fire alarm, prepare to evacuate and wait for instruction 

from DFES or a warden.  
• Refer to CODE RED procedures. 
• Remember, if you see danger, evacuate immediately and advise staff 

and/or emergency services. 
 
 

A fire alarm does not necessarily mean there is a fire, due to a false alarm. 
However, there could be an actual fire in a roof space or another room/building 
that is not immediately obvious. 
 
All fire alarms require DFES fire crews to attend the site and conduct an 
inspection at the source of the alarm. 
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Flood, tsunami, storm surge or earthquake 

 Follow directions of wardens. 
 

 Emergency horn to be sounded if appropriate. 
Assemble at the muster point outside the office. 

 
 Account for all group members and ensure their immediate safety. 

Adults _____ Children _____ Total _____ 
 

 Follow instructions from DFES _______________________ 
 

 Is it best to stay or evacuate? _______________________ 
 

 Tsunami threat — move group to higher/safer ground if possible 
 

• If there is sufficient warning, transport group quickly and safely out of the camp 
to the end of O’Kane Court and turn left on Cockburn Road. Locate the two 
houses on the opposite side of Cockburn Road and walk up the path behind the 
cottages to the Lighthouse. Remain at the Lighthouse. 

 
• If there is insufficient warning to move away from the site, the safest building 

during a tsunami is the CUBE.  Move group inside the cube, shut all doors, 
locate weak swimmers near climbing apparatus or internal ladder. Use internal 
ladder, platforms and elevated doorways to exit the building as required. DO 
NOT USE THE ROOF AS AN EVACUATION PLATFORM. Determine if the threat of 
secondary waves has passed before deciding to leave the building. 

 
 Inform group of situation and response 

Is everyone accounted for? 
 

 Complete reports, ensure relevant persons are notified 
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General medical emergency 
 Assess accessibility and condition of casualty, if no vehicle access will DFES 

also be required for transportation?  
 

 If required call 000, provide information on numbers at site 
 Woodman Point Camp, O’Kane Court Coogee. 
 Nearest road/intersection — Cockburn Road (time of call __________am/pm) 
 Gate code provided to emergency services or send person to front gate. 
 

 Have someone remain with the injured person until help arrives 
 

 If an ambulance is not required, arrange to transport casualty to further 
medical assistance. Provide maps and contact details. 

 
 Complete reports, ensure relevant persons are notified. 
 

Team first aid procedure 
 

Minor emergencies 
 

A minor emergency is a NON-LIFE THREATENING first aid situation that requires 
immediate assistance by a TEAM of FIRST AIDERS — QUALIFIED. Without immediate 
attention, MINOR EMERGENCIES can quickly become LIFE THREATENING. 

  

Major emergencies  
 

This type of emergency is a LIFE-THREATENING situation that requires IMMEDIATE 
assistance by a TEAM of FIRST AIDERS — QUALIFIED. A major emergency may require 
EVACUATION of the facility. 

 
First aider 1 First aider 2 First aider 3 

• Recognise the 
emergency 

• Signal to first 
aider 2 (radio or 
whistle) 

• Respond/act 

• Recognise signal — 
communication 
(radio or whistle) 

• Signal to first aider 1 
• Assist first aider 1 

• Recognise signal — 
communication (radio or whistle) 

• Evaluation of the casualty 
• Contact emergency services 
• Transport medical equipment to 

first aider 1 and 2 
• Crowd control (looking after other 

participants) 
• Witnesses/information/use 

bystanders 
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Gastroenteritis 
 Contact Camp on-call staff for advice and instruction. 
 Locate the communicable disease response trolley in the store-room at the western 

end of the main kitchen servery. Camp staff will provide the code for the key lockbox 
for access. 

 Refer to and follow the instructions contained within the document Prevention and 
Management Procedures: Gastroenteritis outbreaks at Camp Facilities located on 
the trolley. 
 

COVID-19 
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Fire/smoke 
 If required call 000, provide information on numbers at site 

Woodman Point Camp, O’Kane Court, Coogee 
Nearest road/intersection — Cockburn Road (time of call __________am/pm) 
Gate code provided to emergency services, or staff assigned to front gate. 

 Contact Woodman Point Camp Office (08 9492 9797) or on-call mobile (0414 
448 088) to alert of situation.  

 Account for all group members and ensure their immediate safety. 

Adults _____ Children _____ Total _____ 

 If safe attempt to put out small fires without PPE using extinguishers or hose 
reels available. See map page 4. 

 Move group members by foot to the muster point next to the camp office if safe 
to do so.  

 Alert other client groups onsite if after office hours. 

 Is it best to stay or evacuate? _______________________ 

• Advice from DFES (Department of Fire and Emergency Services) 

• If evacuating, this needs to be done prior to the fire getting out of control, 
leave early! 

 Follow instructions from Camp staff and DFES or other emergency service 
employees.  

 

If Camp staff or DFES advises evacuation to safe location: 
• Client Group Leader to ensure all persons accounted for when leaving site. 

 
If unable to evacuate site move group to a position opposite the fire direction and 
smoke. 

• If radiant heat or smoke fumes present, move inside building.  
• Fill door gaps to prevent smoke entering. 
• Continue to re assess and adjust as needed. 
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Intrusion/holdup 
• Obey the intruder(s) instructions. 

 

• Stay out of the way if you are not directly involved. 
 

• Make no sudden or unpredictable movements that may alarm the intruder(s). 
 

• Be calm and observe as much as possible (appearance, clothes, accent, 
distinguishing features, direction of departure and mode of transport). 

 

• Do NOT attempt to apprehend or overpower the intruder(s). 
 
 
When notified of an armed intrusion/hold up: the chief 
warden/senior staff/group leader should: 
 
 Call 000, provide information on numbers at site,  

Woodman Point Camp, O’Kane Court Coogee  
Nearest road/intersection — Cockburn Road (time of call ___________am / pm) 
Gate code provided to emergency services, or staff assigned to front gate. 

 
 Have wardens/staff close off the area to others until the police have assessed the 

area. 
 
 Camp staff to follow CIMPL Plan (critical incident) flow chart. 
 
 Have wardens/staff try to get the names and addresses of witnesses. 
 
 Have wardens/staff get witnesses to complete the intruder description without 

consultation with each other. 
 
 Repeat for the police the actual words spoken by the intruder(s). 
 
 Complete reports, ensure relevant persons are notified. 
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Missing person 

Definitions 
A mission person is where a client notifies either the on-call staff member, duty 
officer or instructor advising them of a missing person.  
 

Procedure 
The responding staff members should make ‘information gathering’ the priority, 
before declaring the type of response required. The camp should follow a series 
of escalating procedures to handle lost and found persons.  
 

# Action Details 
1 Information gathering 0 - 2 minutes 
2 Type of search declared Water/land 
3 Assistance requested Radio or mobile phone 
4 Initial search conducted Onsite assets  
5 Coordinated search WA Police 

 

Information gathering 
 
In all search incidents, it is imperative that the following information is collected 
and recorded on paper.  
 

• Name • Location last seen 
• Age • Activity undertaken 
• Sex • Floatation device 
• Clothing • Likelihood of in water 
• General description  • Swimming ability 

 
It is imperative that a solo search is not conducted, assistance should always be 
sought through the on-call mobile or radio.  
 
 
Response: 

• Details collected 
• Informant retained (for questioning if required).  
• Observers at last seen location 
• Locking camp gates if necessary 
• Use of camp vehicles (including all-terrain vehicles) 
• General locality search 
• Use of CUBE stairs/roof platforms as vantage point 
• If a water search is required then utilise appropriately qualified staff 
• Other services including WA Police 000 requested. 
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Unforeseen emergency 

 Follow directions of wardens. 
 
 Emergency horn to be sounded if appropriate. 

Assemble at the muster point outside the office. 
 
 Account for all group members and ensure their immediate safety. 

Adults _____ Children _____ Total _____ 
 
 Follow instructions from DFES _______________________ 
 
 Is it best to stay or evacuate? _______________________ 
 
 Inform group of situation and response 

Is everyone accounted for? 
 
 Complete reports, ensure relevant persons are notified. 
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Post incident 
This phase is handled by camp staff post incident. 

Group leaders may be contacted to assist in the completion of any paperwork. 

Group leaders and participants may be contacted to take part in a post incident debrief 
facilitated by either DLGSC staff or external agencies. 

 

 

Considerations 

 
 Counseling services are arranged as needed for the participant, participant’s family, staff 

involved and other group members. 

 Ensure first aid kits are re-stocked. 

 Site is cleaned and disinfected as needed. 

 Review response process and document any learning’s, adjusting plans as necessary. 

 Consider if staff members involved should be removed from the camp/program. 

 Ensure all staff involved are in a state of mind to be able to operate a motor vehicle to 
drive home. If not, arrange an alternate mode of transport for these staff. 

 If major structural damage has occurred, building inspections should be carried out on 
affected buildings before entering. 

 Liaise with Western Power and Water Corporation if services are disrupted or should be 
turned off. 
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Locality maps 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

St John Urgent Care Cockburn 

Cockburn Gateway Shopping City, 816 Beeliar Drive, Success WA 6164 
6174 6000   www.stjohnhealth.com.au  
10.5km about 13-17 mins 
 
St John Urgent Care Centres allow for patients with non-life-threatening injuries or illnesses to be 
seen by a doctor in a primary setting and receive the most appropriate care without the need to 
attend an emergency department. The centres offer a high quality, safe and timely alternate care 
pathway for unscheduled care, and if necessary, x-rays, pathology and follow-up treatments such 
as plaster, urgent dental and stitches onsite. 
St John Urgent Care Centres are open 7 days a week, 8am – 10pm.  No appointment is necessary. 
 

Woodman Point 
Recreation Camp 
O’Kane Court 
Munster / Coogee 

http://www.stjohnhealth.com.au/
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Come to St John Urgent Care Centres for: 

 When it’s urgent, but not an emergency 
 Possible sprains or broken bones 
 Cuts that need stitches or glue 
 Sports injuries 
 Minor eye and ear problems 
 Minor burns and scalds 
 Cold and flu symptoms (including sore 

throats) 
 Minor illnesses including fever, infections 

and rashes 
 Insect and animal bites.  

 

Attend emergency department or call 000 for: 

 Heart attack/chest pains 
 Inability to breathe 
 Collapse/seizure/stroke 
 Heavy bleeding 
 Serious head or neck injury 
 Motor vehicle accidents 
 Severe stomach pain 
 Severe burns 
 Bleeding in pregnancy 
 Serious mental health problems 
 Poisoning or serious allergic reaction.

What will happen when I call an ambulance? 

St John Ambulance will continue to respond as usual to 000 calls in the community. However, when 
attending to the call paramedics will assess a patient’s unscheduled care requirements and 
determine the most appropriate care pathway in the best interests of the patient. This pathway may 
be an urgent care centre or public hospital emergency department. Patients will be made fully aware 
of the recommended approach to treatment and can discuss these options with paramedics at the 
time of the incident. 

 Turn left onto Cockburn Road  
 Turn right onto Mayor Road 
 Drive approx. 10km along Mayor Road/Beeliar Drive  
 Turn right at traffic lights at Midgegooroo Avenue 

(Cockburn Gateway, with BP on the right) 
 Turn left at the first roundabout 
 Follow signs to St John Urgent Care located in the  

buildings on your left. 
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Fiona Stanley Public Hospital 
St John of God Private Hospital 

Murdoch Drive, Murdoch, Western Australia 
Fiona Stanley: 6152 2222 
SJOG: 9366 1111 
19.5km about 20-25 mins 
 

 
 
• Turn left onto Cockburn Road  
• Turn right onto Mayor Road  
• Turn left onto the Kwinana Freeway ramp to Perth  
• Take South Street exit, turn right onto South Street at lights, using left lane. 
• Turn left onto Murdoch Drive 
• Follow signs to Fiona Stanley Hospital, turning left onto Robin Warren Drive.  
 
An alternate route in peak traffic may include Stock Road north to South Street and turn right.  
Follow to Murdoch Drive and turn right.   
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Perth Children’s Hospital 

15 Hospital Avenue, Nedlands WA 6009 
6456 2222 
25km about 35-40 min 
 
 
• Turn left onto Cockburn Road  
• After 9.5km, turn right onto High 

Street 
• Turn left onto Stirling Highway 
• After 13km, turn left onto Winthrop 

Avenue 
• Turn left onto Monash Avenue 
• Turn right into Hospital Avenue 
• Follow signs to Perth Children’s 

Hospital. 
 
 
Alternate route via Kwinana Freeway 
(northbound): 
 
• Turn left onto Cockburn Road 
• Turn right onto Mayor Road 
• Turn left onto the Kwinana Freeway 

ramp to Perth  
• Take Riverside Drive exit 

(westbound),  
• Turn right onto Winthrop Avenue 
• Turn left onto Monash Avenue 
• Turn right into Hospital Avenue. 
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Bites and stings information 
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Once printed, this is an uncontrolled version of the document. 
This document has been developed as part of the Safety and Emergency Documentation 
Framework – Woodman Point Recreation Camp. 
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Department of Local Government,  
Sport and Cultural Industries  
PO BOX 8349  
Perth Business Centre WA 6849  
Email: info@dlgsc.wa.gov.au  
Website: www.dlgsc.wa.gov.au 
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